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WH LQWHQG IRU RXU KRUVHV, JXHVWV aQG WUaLO JXLGH WR HQMR\ WKHLU WLPH WRJHWKHU. SKRXOG ZHaWKHU
FRQGLWLRQV EH XQSOHaVaQWO\ KRW, ZHW RU ZLOG, ZH ZLOO FRQWaFW \RX YLa PRELOH 2-3 KRXUV EHIRUH \RXU
VHVVLRQ WLPH WR UHFRPPHQG UHVFKHGXOLQJ. WH aVN \RX WR WUXVW LQ \RXU JXLGHµV MXGJPHQW, aV aQ\
GHFLVLRQ WR UHVFKHGXOH LV aW RXU VROH GLVFUHWLRQ. 

NR UefXQdV aUe RffeUed WKRXJK WKe UeVcKedXOe LV WR a da\ WKaW VXLWV \RX, aV aYaLOabOe
(ZeeNda\ / ZeeNeQd SeU \RXU UeVeUYaWLRQ) ZLWKLQ a VL[ ZeeN SeULRd. II \RX GRQµW KHaU IURP XV,
\RXU VHVVLRQ LV JRLQJ aKHaG aV SOaQQHG!

Unpleasant Weather Polic\ 

Human Commitment Polic\ (no refunds) 
IQVSLUHG E\ WKH GaLO\ FRPPLWPHQW MHO VKRZV KHU KRUVHV, UHVFKHGXOH UHTXHVWV RXWVLGH RI WKH aERYH
ZHaWKHU SROLF\ aUH QRW HQWHUWaLQHG. CaQceOOaWLRQV afWeU a bRRNLQJ LV VecXUed ZLOO noW UeceLYe a
UefXQd KRZHYHU LQ WKH FaVH RI H[FHSWLRQaO FLUFXPVWaQFHV, aW RXU GLVFUHWLRQ, ZH Pa\ KaSSLO\ LQYLWH
\RX WR UHVFKHGXOH ZLWKLQ VL[ ZHHNV RI WKH GaWH RI \RXU VHVVLRQ.

Booking & RegistrationPolic\ 
POeaVe QRWe: YRXU RQOLQe Sa\PeQW UeVeUYeV WKe daWe/WLPe Rf \RXU cKRLce aQd becRPeV a
VecXUed bRRNLQJ ZKeQ Ze UeceLYe \RXU cRPSOeWed UeJLVWUaWLRQ fRUPV. WH ZLOO HPaLO WKHVH
ZLWKLQ 24 KRXUV RI FRQILUPaWLRQ RI \RXU UHVHUYaWLRQ. KHHS aQ H\H RQ \RXU VSaP IROGHU aQG LQ WKH UaUH
FaVH \RX GRQµW UHFHLYH \RXU IRUPV ZLWKLQ 24 KRXUV, SOHaVH FRQWaFW XV. **IQ OLQe ZLWK RXU LQVXUaQce,
VKRXOd Ze noW UeceLYe \RXU cRPSOeWed fRUPV 24 KRXUV LQ adYaQce Rf \RXU VeVVLRQ WLPe, \RXU
SaLd UeVeUYaWLRQ LV aXWRPaWLcaOO\ fRUfeLWed. NR UefXQdV ZLOO be JLYeQ.**

Mobile DeYicePolic\ 
TR JHW WKH PRVW RXW RI WKLV H[SHULHQFH - EHLQJ IXOO\ SUHVHQW ZLWK \RXU KRUVH LQ QaWXUH - aQG WR JLYH
\RXU KRUVH WKH VROH (VRXO) aWWHQWLRQ KH RU VKH ZLOO JLYH \RX, ZH UHVSHFWIXOO\ aGYLVH **PRbLOe deYLceV
aUe WR be OefW LQ WKe caU RQ aUULYaO**. YRXU JXLGH FaUULHV a IXOO\ FKaUJHG PRELOH SKRQH RQ WKH WUaLO LQ
FaVH RI HPHUJHQF\. POHaVH FRQWaFW XV befoUe SURFHHGLQJ LI WKLV UaLVHV FRQFHUQV IRU \RX. 


